Case
Management §

The Berkley Medical
Management Solutions (BMMS)
Case Management team is
dedicated to Care, Compassion
and Collaboration ("the three
C's"), acting as an advocate to
help injured workers get back to
their lives faster while achieving
significant cost containment.

Telephonic Case Management

Our Telephonic Case Management (TCM) connects expert nurses with injured
workers to provide guidance and coordination remotely. Our TCMs are
passionate about patient care and utilize their medical background to aid the
injured worker on the correct path to recovery.

The team is comprised of highly skilled nurses who have been trained in both
medical and disability management. Utilizing early intervention, cost
containment resources, education and collaboration to decrease claim costs
and duration.

How it Works —

Our TCM model is designed for early intervention and seamless integration,
leveraging technology and clinical expertise to drive down claim duration and
cost.

Proactive Engagement and Early Intervention



Nurse-Driven Expertise +

Medical and Disability Management +
Seamless Collaboration +
Commitment to Growth +

Why BMMS

With experts spanning medical care, bill review, pharmacy, and technology
working together, we blend our expertise with innovation and technology. We act
as an extension of our Berkley businesses' teams, providing expert, data-driven
solutions to optimize care and control costs.

/ Caring & Compassionate Expertise: Our commitment to the injured worker is
at the heart of everything we do. We have their best interest in mind, striving to
help workers get back to their jobs faster and healthier.

/ Predictive Innovation: We use proprietary predictive models to see patterns
in care and develop a path forward.

/ Collaborative Strength: As an integral service provider, our goals are
perfectly aligned with the Berkley businesses we support, providing cost-



effective and high-quality service.


https://www.berkleymms.com/about-us

How can we help you?
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Become a Provider Contact Us

Become a trusted provider and
join with us in delivering high-
quality care.

Reach out to our team with any
questions, we are here to help
youl
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https://www.berkleymms.com/services/berkley-care-network#accessBCN
https://www.berkleymms.com/contact

